
People learn by 
observing 
people’s

behaviour and
its outcomes

Personal agency- 
people have 

control over their 
actions

Self efficacy 
influences 
learning

Learning 
happens 

through social 
interactions

Cognition is 
important for 

learning 
(attention, 

retention and 
awareness)

Self regulation is 
important for 

learning

Learning can 
occur with no 

change in 
behaviour

Bandura’s 4 elements of social
learning When someone witnesses a ‘model’ 

performing a specific behavior, as 
well as the consequences of that 
behavior, they can commit the 

sequence of actions to memory and 
recall that data to guide their future 

behaviors.

People do not learn 
new behaviors simply 
by attempting them, 
and then succeeding 

or failing. Instead, 
they depend largely 

upon the imitation of 
action sequences by 

other people.

People choose to 
replicate or dismiss 

certain behaviors based 
on how they observe 

others being rewarded 
or punished for those 

behaviors, or the 
outcomes of those 

behaviors.

Personal
Factors

Environmental 
factorsBehaviour
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